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TIME & MATERIAL (T&M)
SUPPORT LEVELS

Flexibility & Control: Optimize your budget with our
Time & Material (T&M) model. Pay only for the

- . . XENCORE
support you utilize, ideal for unpredictable support
needs or one-off technical issues.




Pay-As-You-Go Model

Get the support you need, when you need it. With our T&M model, you
only pay for the time and resources utilized. Perfect for businesses with
unpredictable support needs or occasional technical issues.

Why and When to Seek
External Support for
Infor ERP Solutions

Expertise Beyond Internal Knowledge

Even the most skilled internal ERP teams may
encounter challenges or require specialized
knowledge beyond their current expertise.
External support offers access to seasoned
professionals with extensive experience in Infor
ERP, ensuring that you benefit from the latest
best practices, advanced troubleshooting

techniques, and an in-depth understanding of
complex issues.

Handling Complex Issues

Some issues may be intricate and require more
specialized skills or resources than your
in-house team can provide. External support
services can address complex problems such as
system integrations, standard processes,
customizations, and performance tuning with
high proficiency and speed.

Resource Optimization

Managing and maintaining an ERP system can
be resource-intensive. External support allows
your internal team to focus on strategic tasks
and core business functions while entrusting
routine maintenance, upgrades, and problem
resolution to experts.




Optimize Your Budget!

Flexibility & Control at Your Fingertips
Why Choose the T&M Model?

. Focus: Similar to the SLA model, Level 1 support addresses initial inquiries and common issues.

T&M: You're billed based on the time and resources used to resolve your inquiry.

. Focus: Similar to the SLA model, Level 2 and 3 support handle complex issues requiring deeper
expertise.

T&M: Billing is based on the time and resources required by these higher support tiers..

. Cost-Effectiveness: You only pay for the support you utilize.

Flexibility: Ideal for businesses with unpredictable support needs.

Time & Material (T&M) Support Levels for: Infor LN, Infor
M3, Infor Syteline, and more!

Time & Material (T&M) Support Levels

Level 1 Level 2 & 3

Level 1: Initial Support for Common Issues Level 2 & Level 3: Advanced Expertise for
Complex Problems

Focus: Resolve your initial inquiries and Focus: Resolve your initial inquiries and
common technical issues. common technical issues.

T&M Billing T&M Billing

Rate: €150/hour Rate: €200/hour for Level 2

Billed based on the time spent resolving Rate: €250/hour for Level 3

your issue, ensuring cost-efficiency. Billed based on the time and resources
required by higher support tiers.




Get Started Today!

Empower your business with flexible, on-demand support. Contact us to
learn how our T&M Pay-As-You-Go Model can work for you.

Time & Material (T&M) Support Levels for: Infor LN, Infor M3, Infor Syteline,
and more!

Get in Touch

Xencore Global GmbH

Switzerland France Slovakia India Kenya

Phone: +41793117198
+91 9953436604
Email: info@xencoreglobal.com

Website: www.xencoreglobal.com
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