>/ XENCORE

global

[

e
i |

L w e L




Service Desk Coverage Options
What we do

24/7/365 Coverage
This comprehensive option provides uninterrupted support, every day of the year. Ideal for

mission-critical operations requiring immediate assistance.

24/7 Coverage

This plan offers round-the-clock support, seven days a week. Perfect for businesses
operating across multiple time zones or requiring extended coverage beyond standard
business hours.

This flexible option provides support during business days (Monday-Friday) with extended
hours on some or all weekdays to cater to specific needs.

Business Hours

This standard plan offers support during typical business hours (Monday-Friday, specific
hours). Well-suited for businesses with predictable support needs during core working days.

e Weekdays + Extended Hours
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Choose the coverage level that best suits your business with support from functional, technical, and
administrative experts..

24/7/365 Coverage 24/7 Coverage Weekdays + Business Hours
Extended Hours

For mission-critical Extended support Flexible support Reliable support for

operations requiring across all time zones | tailored to your standard business

continous uptime business operations

Details: Details: Details: Details

m  24/7,year-round m  Support m  Weekday m  Monday-Friday,
support available 24 support with 9am to 5pm
including hours a day, 7 extended hours support.
weekends and days a week. for added
holidays. flexibility.

m  Immediate m  Ensures m  Monday-Friday m  Best suited for
assistance to continuous coverage with businesses with
resolve critical coverage beyond customizable predictable
issues anytime. standard extended hours. support needs

working hours. during core

working hours.

m |deal for global
businesses
needing
maximum
uptime

Starting at
€3000/month

m Perfect for
businesses
operating across
time zones.

Starting at
€2500/month

m  Great for
businesses
requiring some
off-hours
assistance.

Starting at
€1500/month

m Fastresponse
times during
standard
business

Starting at
€1000/month




<]

.
Q

info@xencoreglobal.com

*41793117198

+01 9953436604
Switzerland India
France Kenya
Slovakia

www.xencoreglobal.com
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